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Start E-mail 



Provide user name and password 



Make connection to web server 



Web server connects to E-mail server and 
login 



Send HTTP Request w/user name and 
password to message header 



Web server retrieves header from 
E-mail server w/o additional formatting to 
header 



Web server sends header to STB 
w/o additional formatting . 
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Figure 3A 
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Disconnect 



Format header into international data structure 
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Display header 
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Send request for E-mail body 
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Web server retrieves message from 
E-mail server 



User selects a header 
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Format message internally 



Display message associated 
w/ selected header 
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Figure 3B 
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Request & receive header again 
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Format plain text of message body 
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Truncate 
attachment 
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Call software that 
can display 
attachment 
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Display plain text of 
main message w/ 
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attachment 
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Display plain text and 
attachment 



Figure 5 
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User request E-mail composition 
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Make a connection to the web server 
for sending E-mail 




Web server connects to E-mail 
server and sends E-mail 




608 



Figure 6 
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700A 

<0ne touch E-mail> ^ 
702A 

<Shortoption1>^ 701 A 

Text re option 1 (long option 1) ^ 
<\Short option 1> ^702B 
<\Short option 2> ^704A 

Text re option 2 (long option 2) ~^ 702 B 
<\Short option 2>^704B 



<\One touch E-mail>^ 700B 
Text (main E-mail message) 



FIG. 7 
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Text [Main E-mail message] 



1 . Short option 1 

2. Short option 2 

3. Short option 3 



Figure 8A 
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Reply to: Orders@bookclub.com 
From: Customer 

Re: Gone With the Wind (Option #3) 



This memorable book by . . . 
(Text describing Gone With 
the Wind) 



Press another number for a corresponding 
option OR 

Press "0" to send this order 



Figure 8B 
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display 




Format each "short" 
option from each option 
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Give each "short" option 
a number 
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Display tne main 
message 
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Display all the numbered "short" options 
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Display in the new message the predetermined 
text associated w/ selected "short" option 

(Display "long" option) 




Figure 9A 
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Disable text input while allowing numeric 
key functions 
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input 
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Has a valid 
option been 
selected? 
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Create message replying to 
iginal sender w/ identifying 
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Original sender receives reply 



Figure 9B 



